The

Fremantle
Trist

PERMANENT RESIDENT’S
CONTRACT

Version 6.2

Welcome

We know that the decision to change where you live is an import well as
providing a summary of what you need to know before mevi is booklet
contains the contract for your care and accommodation wil ome binding

November 2024 \

on you when you sign it.

About us

The Fremantle Trust is a registered charity a for-profit business providing

first-class care and support services fi e le and adults with learning

disabilities. We work for the people wh@ use ouf, services.

e Locations across Buckinghamshire,"Bedfordshire, Berkshi lton Keynes and
Hertfordshire @

e Over 1,500 friendly, dedicat highly professio ues

e Supporting over 1,100 p
e Dementia care & respi e services
e Nursing homes,& resi ial‘homes

e Learning disab s ®
Before you in
There are_some key'things toonsider when planning for your move, including who
will hel;@ our belon nd transport them to your new home.
e“a thmk about how you wa personalise your room, what furnishings and

comforts you would like to bring, so that it feels more like home.

to our team about our life history project — your life experiences and
achievements shape your personality, so knowing about them gives us a valuable
understanding about you.
Your room is supplied fully furnished, or if you prefer, you are welcome to bring
your own furniture. For safety reasons, we do limit the amount you bring in, and
everything brought into the Home must be fire retardant.
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On moving day

When you arrive, please let the team know where you would like any belongings
you have brought with you placed, so we can place things just how you would like
them.

We will let you know about any activities happening over the first few days sQyou
can choose if you would like to attend.

We will also speak to you about what you like to eat to understand yous,meal and
snack preferences.

If you would like a newspaper to be delivered, please letthe team*know so they can
arrange this with the local newsagent (any charges will beypayable by you).

What is included in your fee

The following are included in your monthly fee?

A choice of meals, snacks and nonsalcoholij€ drinks. We will also cater for
special dietary requirements by arrangement with the Hemegdanager and
Chef.

Full use of all the communal gardens, lounges, dining roems, bathrooms and
any other communal facilities:

The opportunity to join.in with activities run by.the hemewand use of recreational
facilities. You may b€ askedto make a finapCial'eontribution to the cost of some
activities or excugsions.

The care teamfis onyhand day and night toassist you with washing, bathing,
medication anéhother'personal care.

A full laundry*service, but not dryagleéaning.

Liaison, with your GP, sogial workercommunity nurse, dentist, chiropodist
andfother, health professienals.

Nursing care where our contraciwith you includes nursing care. In other
cirgumstances, we can arrange a visit for you from the local community nurse.
TV Licence

Free public Wi-Fi for residents and their guests.

Optional extras

The following may be available at an additional cost:

Support with the purchase of clothing, newspapers/magazines, toiletries,
hairdressing, medications, continence aids and dry cleaning.

Transport (for example to and from hospital, GP appointment, dentist,
optician etc) where the transport is not provided by the NHS)

An escort to accompany you to any non-emergency appointments, such as
hospital, optician, dentist and hairdressers, subject to availability and at a
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chargeable cost of £21 for each hour or part hour required

¢ Additional healthcare support, such as chiropody and occupational therapy

services, where these are not provided by the NHS.

Physiotherapy

Complimentary Therapies

Visitors’ meals

Hairdressing services or treatments such as manicures or pedicuges

Phones — there is the facility for telephones in resident bedroomstand we ask

residents to provide the phone. Outgoing calls are charged {6 their réSidents

savings account. Residents are able to use their own mopile’phones in the

Homes noting clause 1.10 and 1.11 of the contract with fégardssto insurance

and valuables

e Residents may use their own streaming services sti€h asiSky, Netflix, Amazon
Prime by connecting into our public Wi-Fi but wéigannet guarantee the
performance of our Wi-Fi services which aressapplied by a third party.

e External trips we organise may involve,additionalicosts such as tickets, entrance
fees and meals.

Friends and family

We want to help you to continue“to be an active member<ef your family and
community from the beginning, of your¥move and throughoutyour stay. There are
no restrictions on visiting, s@ yourdfamily and friendsieanyeome along as often as
they wish including at mealtimes.

Your family and friends(can help you settle in By being with you at the time of your
move and helping tolarrange your belongings.

With your permission,4swe will encourage (them to play a part in planning and
reviewing fogyoure€are needs and hélpingsuds to gain an understanding of your likes
and dislikes.

Wexecommend that you let us know'the name of a person you trust. This could be
a family, member or someone else, who can either represent you and/or support
you when discussing, in confidence, your care and requirements with us.

We'often hold family meetings and events, which we will invite your family to attend.

Let us know what clubs or groups you currently attend, and we will work out how
you can maintain those activities. We also have arrangements in place for people
to go out on visits to local places of interest. Participation on such visits will be
optional and you may be responsible for some costs, which will be made clear to
you in advance. For more information, please discuss with a member of our care
team.
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Changing care needs

Our care team will regularly review your care needs and discuss them with you,
involving others as you wish. As part of this we will share your care plan with you.
Should the care you require change, our team will work with you to develop a plan
that will accommodate those changes. Our fees will reflect the care that youfreceive

If your circumstances should change and you become eligible for financial support
from your Local Authority, you must alert us immediately. We_ean“help’you to
request an assessment from the Local Authority and will do evgrything we can to
ensure your continued stay in the home, however we cannot always guarantee this.

Methods of payment and fee increases

For permanent stays our method of receiving paynent is By monthly Direct Debit.
This is also easy for you as, once set up, you do"het need to do anything further.
We will notify you of your payments before theyiare collected and advise you of any
changes in advance. Of course, you'are alsogprotected by the Direct Debit
guarantee from your bank. As a charity, we willincrease fees @fA"an annual basis
on 1 April to take into account rising“@osts4n proporti@n tQ our fcost base as
detailed in clause 1.7 of the contract. We may also increase‘@ostsiif’you choose to
move to a room with greater features or if you care neédsychange as detailed in
clause 1.6 (a) of the contract teensure your needs continue tobe met.

When you move in, we askifor ay£2,000 depositplus advance payment of your
first month’s fees t@theinext Direct Debit date¥khe deposit is refundable at the
end of your stay withius, subject to reconciling,any,outstanding fees or other
arrears.

Powers of Attorney

We strongly recommend that youw make arrangements for an Attorney to be
appointéd gosensure that you, ha@ve semeone who can make decisions on your
behalf and manage your affairstin the future when you may not have the capacity
to'make, them for yourself. A Lasting Power of Attorney for Finance and Property
will'permit your attorney to make decisions relating to your finances and property.

We would also recommend having a Lasting Power of Attorney for Health and
Welfare which gives someone the power to make decisions about your health and
welfare if you no longer have the capacity to do so.

If you have already appointed Attorney(s), it is important that you provide us with a
copy of the document(s) registered with the Office of the Public Guardian for our
records.

For further information about Powers of Attorney, please refer to of our Paying for

Care leaflet. Alternatively, our Home Manager can provide you with further
information, upon request.
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Independent Financial Advice

We strongly recommend that you consult with an Independent Financial Adviser as
part of entering into the significant financial commitment involved in moving into a
care home. We recommend that you use an accredited Society of Later Life Adviser
(SOLLA) adviser who has had enhanced training above that of a standard financial
adviser in financial matters relating to those in later life. SOLLA is a nMﬁt
y ith
financial decision-making support.

Our Home Manager can provide you with additional informati to contact
the relevant organisations. {

organisation. Your Local Authority may also have arrangements to proG
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The Fremantle Trust Version 6.2.

November 2024
Permanent Resident’s Contract

This agreement is made on the of

between

(1 of \
(“you” or “the
Resident”);
and

(2)  The Fremantle Trust a compan
02722437 and registered charity numb
at Woodley House, 64-65 Raba
United Kingdom, (“FMT” “the Ch

X,
@0

imi arantee number
1014986 whose egi office is
ury, Bucki amshire,

we” or “us”).

IMPORTANT

This agreement is mad upw
- this Contract; b

- the followin a

erms a

ges to thi

- the rec h:
Wewi &S our attention to the

nd and Conditions:

1.3 ilities and services included in the fee 2.4
14  Additional services you have to pay for 2.5
16 Variations of fees 2.6
1.7 Annual fee increase 4.2
1.10 Insurance 4.4
1.11 Your valuables and money 51
2.1 Deposit 53
2.2 Payment of charges

2.3 Temporary absences 6.0

wing docum@
- ‘ n
ent;set out in the following Schedule

owing specific terms in the following

Local Authority Funding
Representative and Attorney

Your finances

Non-payment

Interest on late payment

If you wish to leave the Home
Circumstances in which residents may
be asked to leave the Home
Feedback policy

Resident Contract - Self-Funder Version 6.2
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This agreement and the following Standard Terms and Conditions set out the
conditions of your residence at The Fremantle Trust home set out below and your
acceptance of those conditions; it sets out our obligations to you and your
obligations to us and identifies the policies and procedures which will apply to
your stay.

We have agreed to offer you a room at the following Home: 0

Your date of birth \K Z
Your NHS number Q

Your National Insurance Number

Nationality ‘ ,
The room will have the following facilities I}\@riate to assessed

eds, wardrobe, chest
awers & bedside cabinet,
hair, carpet or laminate,

K ds/curtains, all linen,
bedside lighting, TV aerial
socket. (home to complete

@ details of any other facilities)

The date fro hichy you are [ ove your

belongings 4 occupy and therefore the
date from whi will be payi
is:

ed monthly fee
agreed to review your occupation within 4
s of the date you take up occupation so that we
ca confirm that the arrangements are suitable for
you and that we can meet your needs. If it proves not to
be possible for us to accommodate your needs during
this initial period, we may give you notice which will
require you to vacate the room by
(see Clause 5 of the Standard Terms and Conditions)

You have appointed the following person as your
representative for the purpose of speaking on your behalf
should you be unable to do so:
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Your Fee:

The weekly fee which you have agreed to pay us by Direct £ per week

Debit: (You will pay t es on a fixed
monthly rate. is calculated
by referenceto t ekly rate

The monthly fee may be increased in accordance with jyided ulate the

clauses 1.6 and 1.7 of the Standard Terms and day ra iplied by 365 to

nnual rate, then

Conditions cal
@b to give the
thly rate)
h

fees are due for any part
of'a month, the fees will be pro
O ata by dividing the monthly fee

by the number of calendar days
in the month then multiplied by
the n f days of
& e for that month)

You will pay a deposit of: @ QOO

Your first month’s payment i including thetdeposi £ (pr_o rata

is: monthly fee plus deposit)
In the following months the
fee payable will be £

deposi

@v’s fees and% can do one of the following:

ir
y Pbank transfer the details are:

Bank Name -Barclays Bank PLC

Account Name — Fremantle Main Account
Sort Code 20-50-39

Account Number 83081745

Please quote your resident number as a reference. This can be obtained from the
home manager.

Card Payments
To make a card payment please call our Business Support Centre on 01296 393 000
between 9.00am and 5.00pm Monday to Friday excluding bank holidays
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Understanding of these Terms

YOU MUST TICK ONE OF THE BOXES BELOW

| have been taken through the key terms of the Perm

Resident’s Contract by the Home Manager or an F@orised

representative and understand what these mea%

OR K

| declined the offer to be taken throug@ted key
r

terms of the Permanent Resident’s C | have been

given the opportunity to read through'h ms, understand
that this agreement containsdipa % d other contractual
obligations and that, by signing t f eement | will be
bound by these.

e @Q
\‘b‘ <</.\~

Resident Contract - Self-Funder Version 6.2 Page 9 of 30



£ o
Il:.lf
A
The M

Fremantle

iy Trust
y

.
4
J

L

Resident

| confirm that | have read and understood this agreement including the following
Standard Terms and Conditions which form part of this agreement.

Your Signature*

Date

Print name @
If signing on behalf of the Resident please add your@\
(e.g. Deputy/Attorney) O

Your signature should be witnessed by@ who is not a ee or related
to the Charity. \
Witness b

| hereby confirm | have wi d the signature of'the abo amed individual.

By witnessing this signatur ot adoptin y ncial responsibility under this

agreement.
Witness signa
Witness

ess

* Where a third-party signs under the authority of the Court of Protection (as Deputy)
oran

Enduring Power of Attorney or Lasting Power of Attorney (as Attorney) a copy of
the document registered with the Office of the Public Guardian should be retained
with this contract.
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The Fremantle Trust

Signed on behalf of The Fremantle Trust

Signature Date\

Print Name

Resident Contract - Self-Funder Version 6.2 Page 11 of 30



Fremantle

Instruction to your

bank or building society

to pay by Direct Debit
Please fill in the whole form including official use box using a ball

point pen and send it to: Service user number

6 917|749

The Fremantle Trust
Woodley House
64 — 65 Rabans Close

Aylesbury FOR The Frémantie TrustOFFICIAL USE ONLY
This is not part ofithe instrugtion to your bank or building society.
HP19 8RS
wamn
Name(s) of account holder(s) —
QL@
) LS
Bank/building society account number (e’
Branch sort code Instruction togyour banklor building society
Please pay The Frémantle Trust Direct Debits from the account detailed
in this Instruction subject to the safeguards assured by the Direct Debit

Guarantee. | understand that this Instruction may remain with The

Name and full postal address of your bank or buildingiSociety Frémantle Trust'and, if so, details will be passed electronically to my
To: The Manager Bank/building society bank/bdildingsociety.
Address Signature(s)
Postcode Date
Refer -
FIMT E(CIE|l |P|T|S

Banks and building societies may not accept Direct Debit Instructions for some types of account
This guarantee should be detached and retained by the payer.

The Direct Debit
Guarantee

e This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits

DIRECT
Debit

e |[f there are any changes to the amount, date or frequency of your Direct Debit, The Fremantle Trust will notify you 10 working days
in advance of your account being debited or as otherwise agreed. If you request The Fremantle Trust to collect a payment,
confirmation of the amount and date will be given to you at the time of the request.

e [f an error is made in the payment of your Direct Debit, by The Fremantle Trust or your bank or building society, you are entitled to a
full and immediate refund of the amount paid from your bank or building society
—  If you receive a refund you are not entitled to, you must pay it back when The Fremantle Trust asks you to

® You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required.
Please also notify us
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Standard Terms and Conditions

Introduction

Set out below are the terms and conditions upon which we will provide you wit&

services under our agreement with you.

1.  Our obligations to you

1.1 Your care

We will offer care which reflects your needs and prefer S
o we will work with you to carry out an assessmen n

for care and treatment;

O

d, in particular:
s and preferences

nsuring your wellbeing

o we will design our care and services with agview
e we will make reasonable adjustm w @ uired, to meet your individual

needs

e we will ensure that we have suit

safety

We will enable and su
your care. If you ar I
will act in acc n

or with your re n

ur best interes
where you h

@, and ensure your

care and do all that

to lack of capacity, we
aking decisions on your behalf

re your privacy and allow you as much
in the home as you wish, subject to the

We will tr dignity and respect,
autonony, i endence i
hea ety and welf residents, employees and visitors. We will
e e you to mana re as much as practicable.
e

eek your consent b

giving any personal care to you and the care we

ke will be appropriate and safe and will be provided by suitable employees.

e will have regard to your well-being when considering your need for

food and drink.

We will involve you in decisions about the Home in so far as they

relate to your care.

We will take appropriate steps to prevent you from being abused or subject to improper
treatment and we will respond promptly to allegations of abuse.

We will deal with complaints in accordance with our Complaints Procedure (see clause

[6] below).

Resident Contract - Self-Funder Version 6.2
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After admission we will continue to assess whether the Home meets your needs.

We will regularly review your Care Plan in consultation with you and/or your
representative/Deputy/Attorney(s) and record details of how you would like us to
provide our services, to ensure that it accurately reflects your care and lifestyle
needs. Where appropriate we will try to meet any reasonable requests you'make to
change your Care Plan. We ask you to co-operate with the arrangemefitsto pravide
care for you according to your Care Plan. You agree to tell us if you become aware
of anything that means you cannot do this.

If, following a review of any aspect of your Care Plan, we agree with you that
changes should be made, we will amend your Care Plam@ccerdingly. If, as a
consequence of such amendment, your weekly fee and therefore your monthly
charge needs to be varied we will vary it in accordance Wwith the terms of this
agreement, see Clause 1.6 (below).

1.2 Your room

We will provide you with a room which has theyfacilities specified in our agreement with
you.

You can bring your personal possessions and furniture with yQu to%put in your room but
for operational reasons and/of'in the interests of your healthyorsafety, and that of our
employees and other residents,we will need to agree what you can bring in, before you
move in.

The Home Manager will ‘arrange for all personal electrical equipment you bring into
the Home to be'examined and tested tosmakeysure it is safe for use (this is called
portable appliancetesting or ‘PAT’). If we consider any item of equipment is not safe,
we may requestthatit is not used until it has been tested or removed from your room.
The testifig ofiequipment is includedin yourfee.

Wefreserveithe right to move you to adifferent room if, in our reasonable opinion, it is
necessaryyto do so as a result of afchange in your care needs or for your, or others,
health or safety. We also have,the right to move you temporarily to another room to
undertake repair, maintenance, decoration or refurbishment of the room of the
Home). Except in an emergency, we will only move you after we have had prior
discussions with you or your representative.

Subject to our initial and on-going agreement you may bring domestic pets into the
Home. Our agreement may be withdrawn in the interests of your, or others, health and
safety in which case you will need to make alternative arrangements for the pet. All
pets will be required to be kept up to date with their vaccinations at your own cost. On
termination of this Agreement unless otherwise previously agreed with the home in
writing your pet must be removed from the home within 7 working days by or on behalf
of you or your estate.

1.3 Facilities and services included in the fee

The following are provided for the fee we have agreed with you, at no extra cost:
e a choice of meals, snacks and non-alcoholic drinks (unless we agree other
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arrangements with you) including any special dietary requirements by
arrangement with the Home Manager and Chef;

e use by you and your visitors of all of the communal facilities that we provide at
the Home, including lounges, dining rooms, bathrooms (toilet facilities only for
visitors) and gardens;

o the opportunity to participate in activities run by the Home and thedis€ of
recreational facilities. Some activities may require a financial contribution from
you;

e your laundry (but not dry cleaning);

e lighting, heating and hot water for your room and foriall cammunal areas in the
Home;

e maintenance of all items of furniture, fixtures ad fittings in the Home that are
not your property, (please report any faultsgpromptly so that we can carry out
necessary repairs);

o keeping the inside of your room jff good repairfwell decorated and clean.

1.4 Additional services youthave to pay for

During your stay, you may need to\purchase additional goods and services. If we are
able to provide such goods and, services, we will tell you, how much these goods and
services will cost, and we ‘@xpect that you will pay forthese,goods and services at the
time you request them fremyour personal mgnies. We’may also be able to arrange
for other organisations torprovide goods “Or services but these will be private
arrangement betweenyou and the organisatien and you will need to agree the charges
with them.

Additional services and facilities that may®be available and the charges associated
with them, arein your Resifents’ Handbéok or on request from the home manager
whiehiinclude:

e thegpurchase of items su€h as clothing, newspapers/magazines, toiletries,
Rairdressing, medications and continence aids;

e transport (for example to and from hospital, GP appointment, dentist, optician
etc) where the transport is not provided by the NHS

e alcoholic beverages;

e additional healthcare support, such as dentistry, opticians, chiropody and

occupational therapy services (where these are not provided without charge by

the NHS);

physiotherapy

complimentary therapies

dry cleaning

hairdressing services or other treatments such as manicures or pedicures

visitors’ meals.

mobile phones — we do not provide telephones in resident bedrooms, but

residents are able to use their own mobile phones in the Homes noting clause

1.10 and 1.11 with regards to insurance and valuables
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o where we organise social events and trips out these may involve you paying for
tickets, entrance fees and meals/drinks but we will make that clear when making
arrangements with you to join in such events.

Subject to us having an appropriate person available we can provide an escort for you
to attend any non-emergency appointments, such as hospital, optician;jdentist and
hairdressers. This service will be invoiced at a cost of £21 for each hour,orpart hour
which will increase annually in line with inflation.

We reserve the right to increase our charges for additional goodsyor services, or to
introduce charges even where we do not currently charge for them#utwill only do so
having given you at least 28 days’ notice in advance of the changg.

We will always tell you in advance about any charges which arejapplicable before we
provide any goods or services to you.

Should you require a statement of account for yeugpetsonal monies held by the Trust
it can be requested from the home manager at any point in time.

1.5 Notice of changes and variations

We will notify you of any changes beingymadeto the Honie, yourg#oof or the services
being supplied to you.

Where such changes aregsignificant wherever possSible we will notify you or your
representative 28 days inj@dvaneesof the changesgeing'made and where appropriate
will take any views youser your representative express,intoaccount when making such
changes.

1.6 Variatiofi of Fees

We will prexideyouwith at least 28 days’notice in writing of any increase in your fees
and thig/will inelude the amount-6fathe increase. The increase will take effect on the
date notified unless, beforgfthat date, you give us 28 days’ notice to end this agreement,
in whichycase the increase\willonly take effect after the notice you have given expires.

Your fees will be reviewed“on an annual basis on 1 April each year following the
approach detailed in clause 1.7 below. The annual fee increase will never be more
than 9%.

Apart from the annual increase set out above, your fees will only change if:

a) There has been a significant change in your care needs, as assessed by
qualified employees.

We will consult with you and your representatives and involve you in any decision
to provide additional care. Following the consultation, we will give you 28 days’
notice in writing before implementing a change in your fees, unless your care
needs have increased significantly and unexpectedly. Where your care needs
increase significantly and unexpectedly, meaning that we need to provide you
with additional care or facilities at short notice, we will consult with you and
provide you with at least 7 days’ notice in writing of any increase in your fees; or

b) There has been a change in the law, guidance issued by local or central
government or other body that we need to adhere to, regulatory guidance or
applicable to care homes generally that increases our costs but which we were
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not aware of at the time either you took up residence or of the previous annual

increase; or

c) If, at your request, you move to a different room with different features for which
different fees are payable. The Home Manager can provide you with details of

our current room rates.

Where we give you notice to increase your fees you may:

i. do nothing, in which case the fee increase will take effect o

i give us notice that you wish to leave. In this case you will
date you notify us, to move out before the fee increas

ii. iftheincrease is as a result of a care needs asses n
you can ask for an independent review of our asses
this case, we will suspend the increase unti i
needs is completed. Where our assessment

n

e notified; or
days from the

ich you disagree with

your care needs. In
ndent review of your
re needs is supported we
| timescales in clause 1.6 (a)

will backdate the fee increase in line wit elori
above If you are unhappy with t t @ the review, you can still give us

notice that you wish to leave.

All changes in your fees (except for cha applicable to idents) will be
provided to you in writing andfattached agreement.

1.7 Annual fee increa
Your annual fee increaselwill t ace from 1%t
calculation which ref t ctual increase i
months.

We use a wei a ch which ide t
available indi have applied to
confirmati e

ar and be based on a
ing the previous 12

increases in widely used publicly
ent of our costs, as set out in your

The annual increase in yo nce to the increases in our actual costs

wil i to a maxi
& of previous ann
n

Resident Contract - Self-Funder Version 6.2
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1.8 NHS Funded Nursing Care

The Trust sets a fee level for the provision of your care and accommodation including
any registered nursing care provided by us which together is the overall fee. Where a
Clinical Commissioning Group assesses that your needs require the input of a
registered nurse they will pay the NHS-Funded Nursing Care (FNC) payment at the
nationally agreed rate [direct] to the Trust, unless there is an agreement if‘place for
this to be paid via a third party (for example a local authority)]. The bal@nce ofthie fee
will then be paid by you.

The FNC payment rate is set by the Department for Health and{So¢ial €are and
amended on the 1t April each year.. In the event that the FNC rate. isfpublished
without sufficient time to allow us to incorporate this intoyour<annual fee increase, your
overall fee level will change by the same value as the change inFNC rate from the
date the new rate comes into effect. The result will be that the"amount of the fees you
are liable for will remain the same and the Trust willseceive FNC at the new rate.

The current FNC rate will be included ongyourifee letter.

For further information about FNC, please refer to our Home Mamager can provide
you with additional information and support, on request.

1.9 NHS Continuing Health,Care (CHC) funding

If on or following admissienjto the»Home you are“assessed as eligible for NHS
‘Continuing Health Caré’ (CHE) funding the grelevante*NHS body will become
responsible for your fees. [fthe amount of CH@sfunding, preposed is or becomes, for
whatever reasan, less than your fee, it is netpermissible for you to top up the CHC
funding to the ameuntof your fee.

Where your fee is greater than the CHC rate that the NHS or Clinical Commissioning
Group (CEG) are willing to pay, the CCGimay propose a move to an alternative care
home.

If théreyis ewidence that @move'ts likely to have a detrimental effect on your health or
wellbeingythen you shouldydiscussfthis with the CCG. They will take your concerns
into @ccount when considering,the most appropriate arrangements.

If the CCG decide to arrange an alternative placement, they should provide a
reasonable choice of homes for you.

We will always try to ensure you can remain in our home however we reserve right to
terminate this Agreement in accordance with Clause 5.2 if the CHC funding available
does not meet our costs of providing your care.

For further information and support regarding CHC assessments, please speak to our
Home Manager who will be able to assist you with this.

1.10 Insurance

You or your representative will need to arrange insurance cover for your personal
belongings and valuables. We are not responsible for arranging, or advising, in relation
to any such insurance.
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We have insurance against claims for injury or death, arising from an accident that is
our fault.

1.1 Your valuables and money

We recommend you consider carefully bringing items of high monetary ofiséntimental
value into the Home.

A receipt will be given for all items stored in the Home’s safe on a temperary basis and
our employees will give you access to them whenever you negd itp\We*€annot take
responsibility for items not given to us for safe keeping and fogwhich yowrhave not had
a written receipt.

Where you request safekeeping of special documents, jewellery or other valuable
items, the Home’s safe may be used temporarily until altetnative arrangements can be
made and this must be within 14 days from receipt.

If you do not want to, or cannot, managesyeur ewn financial affairs, you should arrange
for someone to do this for you. Our employees arémot allowed to manage your financial
affairs, to sign documents or declarations on/your behalf or agt"agya witness to any
legal documents. In particular:

o We are not permitted to collect pensions on your behalf
¢ We cannot be signatofiesito your bank or building seciety accounts.

e We are not permitted tojtake responsibilityefyyourdbankyor credit cards to withdraw
cash or make payments on your behalf.

In the event thatyou request or require thatithe Home holds monies on your behalf, it
will be banked'in a Resident’s Personal Ménies Account. Please note that only sums
of up to £200,penresident can be heldiin such@n account. For further guidance, please
refer togthe Residents’ moniés afidavaluables policy contained within the Residents
Handbook

Youhould ensure that all"ef youf clothes have sewn in and clear labels with your
name®We cannot be responsible for mislaid clothes that are lost as a result of
inadequate labelling.

You should make clear if your representative or attorney is not the person who will be
settling your estate in the event of your death so our Home Managers know who they
are authorised to release your property to.

1.12 Visits to hospital

We will not necessarily accompany you in the event that you need to attend hospital in
an emergency or for a scheduled out-patient appointment. Where we do accompany
you, we may charge you for doing so in accordance with our published rate for doing
so. We may not be able to provide an escort if it would prejudice the safety or care of
other residents.
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1.13 Privacy and confidentiality

Our employees will treat you with consideration and respect and will aim to
ensure your dignity privacy and independence.

FMT will treat your personal information in line with our responsibilities_under Data
Protection Legislation, including the General Data Protection Regulations®2016
(GDPR) and the Data Protection Act 2018 (DPA). Personal information includes any
information we, may hold or use relating to you now or any tigte in, the®future. It is
important that you have read and understood our Privacy Policy-

This policy explains how we gather, process and maintain your personal information,
who we may share it with, how long we need to retain itfiew toyrequest amendments
if not factually correct and how to request a copy ofgyour information. A copy of this
policy is available at any time from the Home Mamager: By signing this agreement,
you confirm we have your permission to use yougpersonal information for all matters
and purposes in connection with this agreement, applicable legislation and regulations
and your care.

If you have concerns that your privacy or confidentiality is foeing affected by the
behaviour of another resident, or a visitor,we will investigate yodr concerns and take
appropriate action.

If we intend to film, recordger'photograph you in the context of producing promotional
material, we will first obtain, youripérmission.

2.  Your obligations to us

21 Deposit

You will paypa depesit which may belused bysus to reimburse any sums you owe to us
arising from this agreementgat any®timegSubject to the payment of any sums due to
us the,depesit will be refunded, without interest, at the end of this agreement.

At'the end of your stay FMTwill pfovide you with a statement of account detailing the
fees iACurred and paid during your stay.

2.2 Payment of charges

You will pay to us the agreed monthly fee by direct debit when you are in residence.
You will also pay the agreed monthly fee in full during any of the following periods:

e before you move into the Home but where you have moved your belongings into
your room; and

e during any notice period given by either party.
¢ In the event of your death the following arrangements will apply (reference to the

“daily equivalent” fee will be to your monthly fee divided by the number of days in
the relevant month of death):
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o the daily equivalent fee will be payable for 3 days; in the event your room is
vacated and re- occupied within the 3 days we will only charge you for the days
the room was unoccupied.

o The daily equivalent fee will be payable for up to 10 days where personal
possessions remain in your room.

e The 10-day period may be extended on the written request of yo@entative
and any continuing occupation will be charged each day ilyg€quivalent

fee.

¢ |f possessions have not been removed after the &:io , the Charity has
the right to clear your room. Before such action occ thedlrust will inform your
representative in writing.
after the 10 days for a maximum o d

¢ You will be liable for our actual storage @ a maximum of £50 per day)

23 Temporary Absences

In the event you are temporarilypaway from the Home (for e a pre-arranged
holiday or in hospital) the foll rrangements appl
e  Your room will conti to served for y

ill continue to be payable in full.

o After that V/ r week for full weeks only.
o Ify continuous period of 6 weeks, we will consult
it resentative to seek agreement regarding the
e

u wish to stop payin s you should give us notice to bring the contract to
n end by following the provisions of clause 5.1. We may, at our discretion, agree

to accept a shorter period of notice in these circumstances.

2.4 Local Authority Funding

If you become eligible to receive funding for your care from a Local Authority, that body
will take over the responsibility for the purchase of your care and accommodation and
payment of the fees.

In the event that the payments that the Local Authority are willing to make are not
sufficient to cover our full charges or if the Local Authority refuses to continue to pay
the fees agreed with you, we will consult with you to agree your options and provide
support and assistance in any ongoing discussions with the Local Authority.

If there is no possibility of a third-party paying the difference (commonly known as a
“top up”) to bridge any funding shortfall and no alternatively funding arrangements can
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be agreed, then we reserve the right to give notice of not less than 28 days to terminate
this agreement. We will only exercise this right as a last resort and will we assist you
in moving to alternative accommodation, if you require.

You acknowledge that, if you are applying for Local Authority or NHS funding, you will
continue to be responsible for paying our fees in full until your applicationthas been
completed and that such funding has been agreed and commenced.

Further details of how you may become eligible for public fundingfforyoumeare can be
obtained from the Home Manager.

2.5 Representative and Attorney

Prior to moving into the Home, we strongly recommen, thatyyeu appoint a person to
represent you, if at any time during your stay you hecomeyunable or would prefer not
to represent yourself. Please notify us if yourgepresentative changes. Until we are
notified otherwise, we will be entitled to discuss your affairs with your representative.
Please be advised that whilst your péprésentative’'can be involved in discussions
regarding your care, we would not be able tg, disClose your records to them without
your written consent and they cannot make decisions on your Behalf.

Choosing a representative is not the same as appointing someoné as your Attorney
under a Lasting Power of Attgrneygalthough you may decide that you want the same
person to act as both yourgrepresentative and Attorney.

We strongly recommen@ithat'all residents enter intéia Lasting Pewer of Attorney in respect
of both Property and Fifancial affairs and Health and Welfare decisions and provide
evidence that thisyhas(been done and, where relevant, registered with the Office of the
Public Guardian. If'yeu have not already appointed an Attorney, we would ask that you
consider doingiso, within 3 months of the [date of this agreement

If you deecide you would prefer not to have an LPA in place for your property, finances,
healthiandwelfare, please ensdre the consent form is completed and kept up to date.

2.6 Your finances

Prior to entering into this contract, we will undertake a financial assessment with you
to ensure that you understand the financial commitment you are entering into. We may
undertake this again periodically or at any point where your financial circumstances
change.

You agree that we may carry out credit checks on you from time to time using a
licensed credit reference agency. You also confirm that you consent to us sharing any
personal data (including sensitive personal data as those terms are defined in the Data
Protection Act 1998) and financial information you provide us with the Local Authority
or health commissioners where we need to work with those bodies to address the
future funding of your care. We will advise you in advance where we need to share
your information.
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Where you have arranged a deferred payment with your Local Authority, which will be
refunded from the sale of your former home or other assets, you will keep us informed
of any changes being suggested or made to the arrangements.

You will also advise us about any other changes which might affect your ability to fund
the monthly fee for your care as it changes so that we can support you@s,much as
possible to manage your change of circumstances.

If you obtain financial advice either prior to admission or duringgy@ur ‘Stayswe would
appreciate your co-operation in sharing the results of that advicé with'us, to the extent
that it covers your ability to fund the fees payable to us so that we'can 'support you as
much as possible.

2.7 Access to your room

Your room is your private space where we want youte feel’'secure. In order to deliver
the care agreed in the care plan, we will need’accesste your room, but we will seek
your permission beforehand. We will casryyout routine safety checks at night, however
if you prefer not to be disturbed at night, please indi€ate so and we will note this in your
care plan.

From time to time, our approved contractors may need to enteryeur room in order to
service equipment or carry out*repairs. In addition, thesghGusekeeping team will need
access daily to clean your room. Ourhandyperson will'also Reed to access your room
periodically either to carryout routine safety checksmr neeessary maintenance. We will
always try to give yougsuffigient notice when suc¢h visits ate due so that you are not
inconvenienced.

Where your rgpmhas‘@slock and key, you ¢an have a key. We do hold a master key
so that we can\enter your room in aniemergeney, but we ask you not to lock the door
and not to'leavethé key in the lock from inside.

2.8 Policies and procedures

You agree’to abide by the pelicies@nd procedures which apply to the Home from time
te timesto ensure the safe and'€fficient running of the Home. The Residents’ Handbook
includes information on the policies and where to find them. We will advise you about
significant changes to the policies from time to time. If you breach any of the policies
and they give rise to any material risk to you, our employees, other residents or visitors
to the Home we reserve the right to ask you to leave the Home.

2.9 Co-operation, acceptable behaviour and damage to the Home

We expect that neither you nor your visitors will behave in a manner which is
threatening, abusive or disruptive to our employees and other residents or their guests.
Visitors include individuals paid to deliver services, such as a hairdresser or
chiropodist. Inappropriate behaviour may include any form of abuse, racial or sexual
discrimination or harassment. Where we reasonably believe that the health and safety,
wellbeing, privacy and confidentiality of other residents or employees may be at risk
from your behaviour, or that of your visitors, we reserve the right to ask you to leave
the Home, without giving you the full period of notice.
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We hold regular fire drills in the Home and you are required to co-operate with these.

You agree to abide by our smoking policy as detailed in the Residents’ Handbook at all
times.

We will repair any damage to your room or to the Home caused by you or your visitors;
however, depending on the circumstances, we may require you to reimbtirse thecost.

210 Keeping us informed

You will keep us informed of the following:

if your financial circumstances change;

if you change your representative or the executor(s)'ef youpWill

if something happens which would give rise to a ghang&jinyyour condition;

any social or cultural traditions that you wish teybe observed,;

whether you are eligible for NHS funded segviges;

if you wish to change the arrangements you have for any additional services or

facilities;

e if you or anyone on your behalf bring intoghe Home or remoye any item of high
monetary or sentimental value.

o All other situations stateddn this agreement.

3. \Visitors

Visitors are welcome at the?Home atall reasonable times and/you are responsible for
ensuring that your visitorsiabide By the following fequiremeénts:

o all visitors must'sign the Visitors’ Book,on"asrivaland when leaving the building;

e visitors must adhere to our visitor chafterpas set out in the Resident Handbook,
whengvisiting,our homes/sites and wefreserve the right to refuse entry to any visitor
wh@ we reasonably belieye mayCause harm or offence to our employees or other
residents or their guests.

o | visitors must respect™th@ privaty and confidentiality of other residents; this
Inclides consideration whenftaking photographs and recording videos.

e “Wwhere you invite visitors into your room, you are responsible for any personal data
that they may access without your knowledge or consent.

e meals and beverages are available to visitors (subject to payment of our usual
charges and reasonable advance notice).

4. Payment Terms
4.1 Method of payment

The Deposit and fees covering the period up to your first direct debit payment must be
paid in advance of entering the Home for a permanent place or if you become resident
on a permanent basis. Payment can be made using a Debit or Credit Card.

The agreed fees will be invoiced to you monthly, in advance and collected on or around

the 15th of every month by Direct Debit. Where the 15th falls on a weekend or bank
holiday it will be collected on the next working day. Direct Debit forms and our Direct
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Debit guarantee can be obtained from the Home Manager.

4.2 Non-payment

Non-payment of fees could result in you having to leave the Home. Please see Clause
5.2.

4.3 Fee reviews
Please see clauses 1.6 and 1.7.

4.4 Interest on late payment

If you do not pay us your fees when they are due, v&&a right to charge
b ategfo

interest at 3% per year above Barclays Bank current r each day that the
payment is late, calculated on a daily basis.

5. Bringing the contract to an end
The contract will come to an end in vatri ci ces as set out below.

5.1 If you wish to leave the Ho
You may cancel this agreement during t 14 days ofthe date of this agreement.
C

You may be required to pa to the date of

or services you have
cancellation. Please see clays more informati
The first four weeks of your stay will be a trial peri g which you can end this
agreement for any giving us at le e Weeks’ notice in writing to the

Home Manage

trial period, you c is agreement by giving at least four

weeks’ noti ing to the Home{Man
5.2 | wish you to me
sa

nd of the trial pe can end this agreement by giving you at least 28

fte
& tice in writing, if, for e ple:
your fees are in arrears for at least one month; or
[ )

you do not pay the correct amount that you are responsible for paying on the
due date on a regular basis (for example more than three times in any six-month
period); or

e you break any other material condition of our agreement with you; or

e if, in our reasonable opinion or on medical or regulatory advice, and following
consultation with you or your representative, we cannot give you the level of
care you need; or

e you exhibit behaviour that is reasonably considered by us to be violent or
disruptive; or

e you are to transfer to local authority or NHS funding and the arrangements for
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your funding are unduly delayed: or

e the Local Authority, NHS or Clinical Commissioning Group are unwilling to meet
your fees in full in the event they take over responsibility for your funding.

The above list is not an exhaustive one.

In the unlikely event that we need to close a Home, we will give you'as much notice
as possible. We will also consult you throughout the closure pra€essyand help you to
find other suitable accommodation.

The Charity has the right to ask your relatives or (if there,aretnone), the appropriate
Local Authority/Health Authority to find alternative aeeommodation for you if in our
opinion we can no longer provide suitable care far you;er if your removal from the
Home would be in your best interests or the best interests of other residents at the
Home.

If you are unable to pay the fees in/full (including®where the fee payable by a Local
Authority or for Continuing Health Care is less than your agreedfeg); we may end this
agreement and ask you to Jeave the,Home in accordance with|the termination
provisions above. We may, atleur discretion, explore alternativesaffangements with
you before we exercise this sighty\Where we do explofe-alternative options to try to
avoid requiring you to leaveg,the Home, this will not affé€t our fight to ask you to leave if
satisfactory arrangements cannetsbe made and your, feess€main in arrears. We will
help you understandgeurtights under the Care Act'2014yto ensure that this is an
action of last resort,

5.3 If the Homeybecéomes uninhabitable

Where thep Homes or your room{ihas become uninhabitable and we cannot
accommodateyyou in anotheproomuatthe Home or, (when the situation is temporary)
in anothenhome of the Charity or another provider, this agreement will come to an end
onfthegdate upon whieh, yaur room becomes uninhabitable. We will, in such
gircumstarnces, give you such assiStance as we are able, to help you find alternative
accompnodation.

5.4 What happens in the event of your death?

Our agreement with you will come to an end on your death. Please see clause 2.2

5.5 What are the consequences of the contract ending for any reason?

When you leave the Home we will agree with you or your representative how long your
possessions can stay in your room. We will continue to charge you for the room in line
with clause 2.2.

If you have informed us that you wish to terminate your stay, you or your representative

are required to remove your belongings and leave the room before 10pm on the
agreed date of departure.
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6. Feedback and Complaints policy

We aim to provide high quality professional care at the appropriate level to meet your
individual needs and ensure your welfare and safety. We welcome feedback on any
of the services you receive from us whether it is positive or negative and use feedback
to improve the quality of services and care we provide.

We treat all feedback seriously and use valuable information our com ) rns,
and complaints to put matters right, to apologise and to help us impr@ve thé\services
we provide. A copy of our Feedback Policy and Complaints Proc ilable on

our website and can be obtained from the Home Manager

You or your representative can discuss your concerns atgany ith the Home
Manager who will log the matters you raise and provide‘détailsyon how we will resolve
them. If we are unable to resolve your concerns the H anager will advise you of

the next steps. Alternatively, you may contact our Feedback®and Complaints Officer
at Email: complaints@fremantletrust.org or to:

The Feedback and Complaints Officer, O

The Fremantle Trust,

Woodley House @
64 — 65 Rabans Close
Aylesbury

HP19 8RS
We will acknowled erral and the ackpand Complaints Officer will

arrange for a I to investigat ter. We aim to respond to you

If the evient thabwe canno mplaint, where it related to your care you
ar@ o refer com :
& | Government and S Care Ombudsman at
O,
.0. Box 4771,
oventry CV4 OEH,;

telephone 0300 061 0614; www.lgo.org.uk.

You can also contact our regulator, the Care Quality Commission. Whilst CQC cannot
get involved in individual complaints about care providers, they welcome information
about services from residents or their representatives and use this information to
inform their inspections. CQC'’s details are:

CQC National Customer Service Centre,

Citygate,

Gallowgate, Newcastle upon Tyne NE1 4PA,;

telephone 0300 061 6161; www.cqc.org.uk/give-feedback-on-care]
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7. Other Issues
71 Gifts and Tips

Our employees are able to accept non-cash gifts up to the value of £50. Vouchers are
considered to be non-cash gifts and are therefore acceptable. Please do not.offer cash
gifts or tips or leave property or money to our employees in your Will. If you want to leave
a gift to FMT in your Will, please ask for details from the Home Managefabouthew to
go about doing so.

8. Information

Please note the following important pieces of information.

We are responsible for the services within this contraet; butywe are not responsible if
the room or our services cannot be provided fogfreasens beyond our reasonable
control.

From time to time we may need to varygwithdraw or add to any of the services, but we
will consult you about any changes we wish to,make, and we will give you reasonable
notice of any changes that we are gaing to make.

We cannot be responsible for yieur safety outside the Homejandagréunds, unless we
have organised the journeygand, any supervision, gxcept Where we have been
negligent or we have acteg, in\breach of any duty weimay owe you, either under the
terms of this agreement,@r by Viriue of any other diity impesed or implied by law.

You will be oceupying your room as a licensee only. You will not have the right to
exclusive possession ©f any particular room orpart of a room in the Home.

9. Your Right te,Cancel this agreement in the first 14 days

THISSECIION ONLY ARPLIESWHERE THIS CONTRACT IS SIGNED AWAY
FROMTHE*"HOME.

9.1 Your right to Cancel

Yourhave the right to cancel this agreement within 14 days without giving any reason.
The cancellation period will end after 14 days from signing this agreement.

To exercise the right to cancel, you must inform us (FMT) of your decision to cancel
this agreement by a clear statement (e.g. a letter sent by post or e-mail). You may use
our model cancellation form (available from the Home Manager and detailed below),
but you do not have to.

Our contact details for informing us of your decision to cancel are set out in the
covering letter accompanying this agreement.

9.2 Effect of Cancellation

If you have already moved into the Home, you will need to move out on the day that
you cancel this agreement. If you do not, you will need to pay for every day that you
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or your belongings remain in the Home.

If you cancel this agreement we will reimburse to you all payments received from you,
less the fees for services already received by you at the point of cancellation.

We will make the repayment without undue delay, and not later than 14 fter the
day on which we are informed about your decision to cancel this agre nt
0

d for the
vent, you will

We will make the repayment using the same means of payme
initial transaction, unless you have expressly agreed otherwi
not incur any fees as a result of the reimbursement.

If you requested us to begin the providing the servic
you will pay us an amount which is in proportion to
have communicated to us your cancellation of this
full coverage of this agreement or, the day th
all personal belongings).

cancellation period,
en performed until you
nt in comparison with the
e out of the Home (removing
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Cancellation Form

To: The Home Manager

Address: (if sending this noticé
send it to the addre

by post, please
e Home you

_are resident at. Alte ) please
hand this notice te ome Manager,
Bursar or A e Assistant at the

| hereby give notice that | cancel my agreement for the o) € services
ert the date the agreement was made

you will find this on page 2 of this
Made on Q greement)
Name of Resident (prinx@
Room Number ‘ ®Q

OR

Address: \ % (insert your home address, if you haven't

already moved into the Home)

Signature of Resident
(or Deputy/ Attorney)

Date
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